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Dear Readers, 

Greetings from Bangkok and I hope that you had a nice summer vacation! 

Bangkok is now in-between rainy season 

and dry season.  Given the gift of the Mother 

Nature, the trees and flowers are growing and 

blooming vigorously. Some of you may recall that, 

ƻƴ ǘƘŜ ƻŎŎŀǎƛƻƴ ƻŦ ǘƘŜ wh/. !κtΩǎ млth 

Anniversary Ceremony in November 2014, Dr. 

Kunio Mikuriya, WCO Secretary General, and Dr. 

Somchai Sujjapongse, then Thai Customs Director 

General, planted so-ŎŀƭƭŜŘ άwh/. ¢ǊŜŜǎέ ǘƻ 

commemorate its anniversary. They also wished 

ǘƘŜ wh/. !κtΩǎ ŎŀǇŀŎƛǘȅ ōǳƛƭŘƛƴƎ ŀŎǘƛǾƛǘƛŜǎ ŀǊŜ 

well-rooted at the center of the A/P region.  Two 

years has passed since then.  The trees are 

growing in a quite bold and healthy manner, 

thanks to the very kind and professional care of 

the Thai Customs Department. Likewise, the 

ROCB A/P enjoys unsparing support from the Thai 

Customs Department in various forms, including 

the secondment of capable colleagues. In this 

connection, I would like to introduce you Mr. 

Poonyawee Sroythong, nick-ƴŀƳŜŘ άtƻƛƴǘέΣ ŀǎ 

our new colleague at the ROCB A/P, succeeding 

Ms. Pariyabhat Ariyapongkoson (nick-named 

ά!ŜέύΣ ǿƘƻ ǊŜǘǳǊƴŜŘ ǘƻ ¢Ƙŀƛ /ǳǎǘƻƳǎ ƛƴ ŜŀǊƭȅ 

August 2016. Khun Ae has worked with the ROCB 

A/P for 4 years and 2 months and provided 

invaluable support and commitment to the work 

undertaken by the ROCB A/P. She was in charge ROCB tree in Nov. 2014 

 

ROCB Tree now 
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of the accounting of the ROCB A/P. She also represented ROCB A/P in various 

meetings and contributed presentations. Taking this opportunity, on behalf of all 

of the ROCB A/P staff members as well as Customs colleagues in the A/P region, 

who knew her, I would like to extend my very special gratitude for her dedication 

and wish her continued success in her home administration.  At the same time, we 

all look forward to working with Khun Point in the years to come.   

 This issue of ROCB A/P E-Newsletter features our activities undertaken from 

July through September 2016. At the same time, given that we are now in new fiscal 

year of 2016/17, this issue introduces you our updated Strategic Action Plan for 

2016-2018 and the Annual Work Plan 2016/17, which are appended to this E-

Newsletter as Appendix 1 and 2 respectively. In this fiscal year, as co-developed 

with the Regional Vice-Chair (i.e. Fiji) and approved by the WCO secretariat, our 

capacity building focuses more on security and trade facilitation programs. 

Capacity building on revenue collection and protection of society, such as border 

enforcement against counterfeiting and piracy, are also included. With a view to 

organizing high quality capacity building, the ROCB A/P is going to seek 

collaboration with relevant development partners and stakeholders to contend 

with increasingly challenges in the Customs by better utilizing advance cargo and 

passenger information, among other things. At the same time, I would like to 

ŜƴŎƻǳǊŀƎŜ ǊŜƎƛƻƴŀƭ aŜƳōŜǊǎΩ ŀŎǘƛǾŜ ǇŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǘƘŜ ²/hΩǎ 

concerted actions towards building more resilient supply chain security and 

legitimate trade. 

 Our 2015/16 Annual Report has been just published. For the summary of our 

ŀŎǘƛǾƛǘƛŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ǘƘŜ ǊŜƎƛƻƴŀƭ aŜƳōŜǊǎΩ ŎƻƳƳƛǘƳŜƴǘ ŀƴd dedication, such as 

contribution by Accredited Customs Experts, please kindly refer to the featured 

article in this E-Newsletter. At the same time, we are going to upload the full report 

on our homepage soon at www.rocb-ap.org. While thanking your keen interest in 

our activities and your contribution thereto, I would be pleased if you have some 

time to visit our homepage.   

http://www.rocb-ap.org/
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 The ROCB A/P will be pleased to hear any of your constructive comments 

and suggestions/inputs to our activities, including communication and public 

relations, so that we may better serve to the regional Member Customs 

administrations. Please rest assured that the all of the ROCB A/P staff members are 

going to remain committed.   

 

Kind regards, 

 

Kazunari Igarashi 

Head of the ROCB A/P 
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ROCB A/P Annual Report  

2015/2016 

 

The ROCB A/P published its Annual Report 

2015/2016 on 26 September 2016.    This Report 

features summaries of the regional/national 

workshops coordinated and organized by the ROCB 

A/P in cooperation with the WCO Secretariat and 

other development partners.  The Report carries 

ǎŜǾŜǊŀƭ ŀǊǘƛŎƭŜǎ ƻƴ ǘƘŜ wh/. !κtΩǎ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ 

the international meetings and workshops, 

representing the WCO, and collaboration with 

development partners.  It also carries some 

aŜƳōŜǊǎΩ ŎƻƴǘǊƛōǳǘƛƻƴǎ ƻƴ ǘƘŜƛǊ ŜȄǇŜǊƛŜƴŎŜǎ ŀƴŘ 

tangible outcomes of the WCO-ADB Multi-year 

Project for SASEC countries on Customs Valuation Control.  In addition to those 

activities undertaken in the previous year, the Report has annexes of ROCB A/P 

Strategic Action Plan 2016-нлму ŀƴŘ ǘƘŜ wh/. !κtΩǎ !ƴƴǳŀƭ ²ƻǊƪ Plan for 

2016/2017, which was devised based on the results of the annual technical 

assistance needs survey conducted jointly with the Regional Training Coordinator 

(Japan Customs) early this year.      

Should the readers of this E-Newsletter be interested in the full report and/or 

an electronic copy of this publication, please visit our homepage at www.rocb-

ap.org and download it. 

x   x   x 

http://www.rocb-ap.org/
http://www.rocb-ap.org/
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ROCB A/P Annual Work Plan  

2016/2017 

 

Lƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ wh/. !κtΩǎ ¢ŜǊƳǎ ƻŦ wŜŦŜǊŜƴŎŜΣ ǘƘŜ wh/. !κt ƛǎ 

supposed to develop its 2-year term Strategic Action Plan and Annual Work Plan 

for the purpose of assuring its work accountability and governance to the regional 

Directors General.  The Plans are to be worked out in close consultation with the 

Regional Vice-Chair with the intent of assuring effective use of limited resources 

ŀƴŘ ƳŀƪƛƴƎ ǘƘŜ ǊŜƎƛƻƴΩǎ ŎŀǇŀŎƛǘȅ ōǳƛƭŘƛƴƎ ƳƻǊŜ ŦƻŎǳǎŜŘ ŀƴŘ ǊŜƭŜǾŀƴǘ ǘƻ ǘƘŜ ƴŜeds 

of the regional Member Customs administrations. To this end, in the course of 

ŘŜǾƛǎƛƴƎ ǘƘŜ wh/. !κtΩǎ !ƴƴǳŀƭ ²ƻǊƪ tƭŀƴΣ wŜƎƛƻƴŀƭ ¢ǊŀƛƴƛƴƎ /ƻƻǊŘƛƴŀǘƻǊ όƛΦŜΦ 

Japan Customs) and the ROCB A/P jointly conduct an Annual Technical Assistance 

Needs Survey each ȅŜŀǊΦ !ǎ ǎǳŎƘΣ ǘƘŜ wh/. !κtΩǎ {ǘǊŀǘŜƎƛŎ !Ŏǘƛƻƴ tƭŀƴ ƛǎ ŎƭƻǎŜƭȅ 

ƭƛƴƪŜŘ ǿƛǘƘ ǘƘŜ ƛƴŎǳƳōŜƴǘ !κt wŜƎƛƻƴŀƭ {ǘǊŀǘŜƎƛŎ tƭŀƴΦ ¢ƘŜ wh/. !κtΩǎ !ƴƴǳŀƭ tƭŀƴ 

for 2016/2017 was subsequently approved by the WCO Capacity Building 

Directorate in early August 2016 and made open to the Member administrations in 

the A/P region and general public ƻƴ ǘƘŜ wh/. !κtΩǎ ƘƻƳŜǇŀƎŜ όwww.rocb-ap.org) 

ǳƴŘŜǊ άwŜǎƻǳǊŎŜǎέ ŎƻƭǳƳƴ.   The updated Strategic Action Plan for 2016-2018 and 

the Annual Work Plan 2016/17 are appended to this E-Newsletter as Appendix 1 

and 2 respectively. 

The Annual Work Plan for 2016/2017 accommodates quite a good number 

of the regional/sub-regional and national workshops, both newly funded and 

carried forward from the previous years.  These workshops seek to support 

improvements in the following 5 core Customs functions, namely: (1) Supply Chain 

Security; (2) trade facilitation; (3) revenue; (4) compliance and health and safety 

protection; and (5) organizational development, and they focus on implementation 

http://www.rocb-ap.org/
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of a series of internationally-recognized good practices for Customs reform and 

modernization.   

Regional Training Centers (RTCs) play key roles in delivering planned 

regional/sub-regional workshops for the interest of the Member Customs 

administrations in the A/P region.  Accordingly, the ROCB A/P has also consulted 

the WCO Secretariat and RTCs and coordinated the dates and venues of the most 

of these capacity building programs.  For the most current calendar of the 

upcoming ŜǾŜƴǘǎΣ ǇƭŜŀǎŜ ƪƛƴŘƭȅ ǊŜŦŜǊ ǘƻ ǘƘŜ άCǳǘǳǊŜ !ŎǘƛǾƛǘƛŜǎέ ƻƴ ǘƘŜ ǾŜǊȅ ƭŀǎǘ ǇŀƎŜ 

of this E-Newsletter or at our homepage. 

x   x   x 
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ROCB A/P joins ¢Ƙŀƛ /ǳǎǘƻƳǎ 5ŜǇŀǊǘƳŜƴǘΩǎ мпнǘƘ !ƴƴƛǾŜǊǎŀǊȅ 

 4 July 2016, Bangkok, Thailand 

 

 On 4 July 2016, at the kind invitation of Mr. Kulit Sombatsiri, Director General 

of the Royal Thai Customs Department (TCD), Mr. Kazunari Igarashi, Head of the 

wh/. !κtΣ ŀƴŘ Ƙƛǎ ǎǘŀŦŦ ƳŜƳōŜǊǎ ƧƻƛƴŜŘ ǘƘŜ ¢/5Ωǎ мпнǘƘ !ƴƴƛǾŜǊǎŀǊȅ /ŜǊŜƳƻƴȅ 

held at its Headquarters in Bangkok, Thailand.  The Ceremony started with a 

religious rite.  Then Mr. Sombatsiri presented awards to TCD staff members who 

have demonstrated outstanding performances and accomplishments in their 

duties.  In the margins of the Ceremony, Mr. Igarashi and his staff members greeted 

Mr. Sombatsiri and other TCD senior officials, as well as with Bangkok-based 

Customs Attachés, and thanked them for their continued support for the ROCB A/P. 

 

 

 

 

 

 

 

 

 

 

 

x   x   x 
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ROCB A/P participates in the Customs-Business Conference 

7 July 2016, Bangkok, Thailand 

 

 At the invitation of the Thai Customs Department (TCD), Ms. Pariyabhat 

Ariyapongkoson and Mr. Kangsik Cho of the ROCB A/P attended the Customs-

Business Conference held on 7 July 2016 in Bangkok, Thailand.  Approximately 120 

representatives from private and public sectors, embassies, Chamber of 

Commerce, relevant international and government agencies, as well as TCD 

officials participated in the Conference. It was the first event of this kind aiming at 

publicizing information about 

updates of Customs laws and 

regulations and privileges (such as 

Customs Incentives Schemes, 

Authorized Economic Operator 

(AEO), Advance Tariff Ruling (ATR)), 

as well as the National Single 

Window and Mobile Applications, 

which are of benefit to businesses 

in Thailand as well as foreign 

trading entrepreneurs doing 

business with Thailand. 
 For more information, please refer to the TCD homepage.  

 

x   x   x 

 

 

 



Workshops and Meetings 
 

 

  
ROCB A/P E-NEWSLETTER NO 54 ς OCTOBER 2016 9 

 

9 

ROCB A/P represented the WCO to the ASEM Eurasia Expert 

Group Meeting 

11-13 July 2016, Seoul, Korea 

 

Ms. Alpha WONG of the ROCB A/P, as a WCO representative, attended the 

ASEM Eurasia Expert Group Meeting on Transport and Logistics, which was held on 

11-13 July 2016 in Seoul, Korea.  Approximately 400 delegates, including 

government officials from ASEM member countries and Eurasian countries, 

representatives from international organizations, institutions, industries and 

academia in the areas of transport and logistics, participated in this Meeting. 

 

This Expert Group Meeting 

was proposed by the President of 

YƻǊŜŀ ŀǘ ǘƘŜ ƭŀǎǘ ȅŜŀǊΩǎ !{9a 

Symposium on Transport and 

Logistics Network held in Seoul, 

Korea (please refer to the ROCB 

!κtΩǎ ƘƻƳŜǇŀƎŜ ŀǘ 

http://www.rocb-ap.org/article-

detail/170/?crmid=tt0ov6096qhr5fkdve6h7j3ks4). It aimed to provide a platform 

for the delegates to discuss the establishment of multi-modal transport and 

logistics network between Asia, in particular starting from Korea, via China, Russia 

and connecting to Europe.  At the opening ceremony, Mr. Kang Hoin, Minister, 

Ministry of Land, Infrastructure and Transport of Korea delivered a key note 

address and stressed the economic benefits on the integrated transport networks 

for connecting Asia and Europe, in particular by railway and road.  During the 

Meeting, speakers raised the awareness on multilateral cooperation and 

http://www.rocb-ap.org/article-detail/170/?crmid=tt0ov6096qhr5fkdve6h7j3ks4
http://www.rocb-ap.org/article-detail/170/?crmid=tt0ov6096qhr5fkdve6h7j3ks4
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harmonized Customs standards for seamless cargo and passenger flow.  In this 

ǊŜƎŀǊŘΣ ²/hΩǎ {!C9 CǊŀƳŜǿƻǊƪ ƻŦ {ǘŀƴŘŀǊŘ ǿŀǎ ǊŜŦŜǊǊŜŘ ŀƴŘ Řǳƭȅ ǊŜŎƻƎƴƛȊŜŘ ŀǎ 

one of the key guidelines and tools to be taken into account for their future design 

of the integrated transport network with assurance of facilitating trade and 

securing supply chains.  

 

x   x   x 
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127th/128th Sessions of the WCO Council 

14-16 July 2016, Brussels, Belgium 

 

The 127th/128th Sessions of 

the WCO Council were convened on 

14-16 July 2016 at the WCO 

Headquarters in Brussels, Belgium, 

and were attended by a total of 

around 500 delegates from the WCO 

Member administrations, the 

observer international organizations 

and business associations.  Mr. 

Kazunari Igarashi, Head of the ROCB 

A/P, attended the Council as an 

observer.  The Council heard about the series of activities undertaken by the WCO 

and new tools and guidelines developed by its committees, which were adopted 

subsequently.  The Council also discussed the way forward on a number of topical 

subjects such as Digital Customs, e-commerce, governance issues, Customs-Police 

cooperation, Customs-Tax cooperation, security initiatives, and the Customs roles 

in protecting cultural heritage, among other things.  

In the course of the Council 

Sessions, there was a regional consultation 

session for the respective WCO regions, 

including one for the A/P region, in where 

the hand-over of the regional Vice 

Chairmanship from Malaysia to Fiji was 

made.  The ROCB A/P is grateful to the 

Royal Malaysian Customs Department 

(RMCD) and the fellow colleagues of the 
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±ƛŎŜ /ƘŀƛǊΩǎ {ŜŎǊŜǘŀǊƛŀǘ ŦƻǊ ǘƘŜƛǊ ƎǊŜŀǘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ǘƘŜ !κt ǊŜƎƛƻƴ ŀƴŘ ǘƻ ǘƘŜ 

whole international Customs community through the leadership of the RMCD 

5ƛǊŜŎǘƻǊ DŜƴŜǊŀƭΣ 5ŀǘƻΩ {Ǌƛ YƘŀȊŀƭƛ ōƛƴ IƧ !ƘƳad, as well as their guidance and 

collaboration with the ROCB A/P during their 2-year long tenure as the Vice Chair.  

The ROCB A/P looks forward to continued collaboration with incoming Regional 

Vice Chair, Fiji, for the next 2 years.   In the margin of the Sessions, Mr. Igarashi saw 

several Directors General/ Commissioners and Secretariat officials and 

discussed/coordinated the Annual Work Plan and preparation of the upcoming 

regional/national workshops. 

 

x   x   x 
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WCO Sub-regional Workshop on Integrity for the Pacific 

27-29 July 2016, Suva, Fiji 

 The WCO, in cooperation with the ROCB A/P, Fiji Revenue and Customs 

Authority (FRCA) and Oceania Customs Organization (OCO), organized the Sub-

regional Workshop on Integrity for the Pacific on 27-29 July 2016 at the Regional 

Training Center Fiji, in Suva, Fiji, under the sponsorship of Japan Customs 

Cooperation Fund (CCF/Japan).  A total of 23 high-level officials from the WCO 

Member Customs administrations in the Pacific region and 6 resource speakers, 

ƛƴŎƭǳŘƛƴƎ 5ǊΦ Yǳƴƛƻ aƛƪǳǊƛȅŀΣ ²/h {ŜŎǊŜǘŀǊȅ DŜƴŜǊŀƭΣ ŀƴŘ 5ŀǘƻΩ {Ǌƛ YƘŀȊŀƭƛ ōƛƴ IƧ 

Ahmad, Director General of the Royal Malaysian Customs Department (RMCD), 

participated in this important Sub-regional Workshop.  In addition, 11 high-level 

representatives from the OCO Member administrations, who are not WCO 

Member administrations, took part in the Workshop with sponsorship of the OCO.  

Mr. Kazunari Igarashi, Head of the ROCB A/P, joined the Workshop as a facilitator. 
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 Workshop was opened with the remarks by Mr. Visvanath Das, Acting Chief 

Executive Officer of the FRCA and Comptroller of Customs, which highlighted 

ramifications of integrity to border security and trade facilitation, as well as the 

entire Customs reform and modernization process, and underlined the Customs 

ƳŀƴƎŜǊǎΩ ŜƴƎŀƎŜƳŜƴǘ ǘƻ ŎƻƴǘŜƴŘ ǿƛǘƘ ŀ ǎŜǊƛŜǎ ƻŦ ŎƘŀƭƭŜƴƎŜǎ ǘƘǊƻǳƎƘ Ƴǳƭǘƛ-faceted 

measures.  The Workshop was led by the resources persons from the WCO 

Secretariat and Mauritius Revenue Authority (MRA) and contained practical 

exercises on the WCO Corruption Risk Mapping, as well as a High-Level Dialogue 

{Ŝǎǎƛƻƴ ǇŀǊǘƛŎƛǇŀǘŜŘ ōȅ 5ǊΦ aƛƪǳǊƛȅŀ ŀƴŘ 5ŀǘƻΩ {Ǌƛ YƘŀȊŀƭƛΦ 

 The High-Level Dialogue 

Session was opened with a key note 

address by Dr. Mikuriya, WCO 

Secretary General.  He elaborated 

that Customs no longer hesitates to 

talk about integrity issues, which has 

led to the development of the 

Arusha Declaration.  He said that it 

would be difficult to counter the 

problems without recognizing the 

nature and causes of the problems.  

Several prominent causes of integrity 

problems include high tariff rates and complex Customs procedures.  In this 

respect, Dr. Mikuriya touched upon the importance of the use of ICT and the human 

resource management, as well as the need for the engagement of the officials both 

of top management and working levels.  He also encouraged overall government 

ŀǇǇǊƻŀŎƘŜǎΦ  5ŀǘƻΩ {Ǌƛ YƘŀȊŀƭƛΣ wa/5 5ƛǊŜŎǘƻǊ DŜƴŜǊŀƭΣ ǘƻƭŘ ŀōƻǳǘ Ƙƛǎ 

ŀŘƳƛƴƛǎǘǊŀǘƛƻƴΩǎ ŜȄǇŜǊƛŜƴŎŜǎ ƛƴ ŎƻƴǘŜƴŘƛƴƎ ǿƛǘƘ ǘƘŜ ƛƴǘŜƎǊƛǘȅ ƛǎǎǳŜǎ ǘƘǊƻǳƎƘ 

introduction of a set of countermeasures.  Participants took advantage of the 

attendance of the WCO Secretary General and RMCD Director General and had an 

interactive dialogue. 


