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FOREWORD

Dear Readers, Al ﬂ N
Thank you for taking the time to read this 70th ROCB A/P E-Newsletter.

More than half a year has passed since the WHO declared the COVID-19
pandemic. COVID-19 has inflicted significant negative impacts on international
economic activities and we are witnessing drastic changes in global economic
practices. What we previously considered Normal has been changed to a New
Normalin our daily life.

During the COVID-19 era, the WCO and its Members are reluctant to
accept this situation and we are doing our best to find for ways to continue our
operations and activities. Our communication and cooperation activities have
continued through the great effort of Members through various methods such as
an online connectivity.

Of course, the same is true for the WCO capacity building world. Some
seminars and workshops have been held in a virtual manner and we observed
Member’s effort in continuing to participate in an online style. As the training
dedicated organization of the WCO, ROCB is also making the utmost efforts to
support and contribute to the activities of its Members. We are also preparing to
organize and facilitate online based workshops by ROCB and also studying how to
incorporate online methods into our practice to improve the impacts of training in
the near future. ROCB would like to continue to strive for the best outcome and to
collaborate with Asia Pacific Members in this area.

This E-Newsletter features our activities undertaken in the third quarter
of 2020, i.e. July through September 2020. In this E-Newsletter, we convey four
special contribution articles from Asia Pacific Members, namely (1) Customs



Collage by Indonesia Customs, (2) New opportunities that COVID-19 gave us by
Korean Customs, (3) Measures to ease COVID-19 impact by Thai Customs
Department and (4) Greeting Message from new Vice Chair of Asia Pacific region.
| really appreciated for sharing recent activities and message.

Of course, ROCB A/P is focusing on Publication and Information sharing,
which is one of the main functions of ROCB A/P. We have written Special Essays
which explain WCO tools and its hot topics in an easy-to-understand manner. In
this ROCB A/P E-Newsletter, there are four Special Essays by Program Managers
of ROCB A/P. Namely, (1) Small Islands Economies initiative in Asia Pacific region
by Ms. Yuko Mamiya, (2) WCO Guidance document to Passenger Control with
API/PNR by Ms. Pavida Boonmun, (3) The Key Knowledge to find Commercial
Fraud for PCA by Mr. llkwon Han, and (4) the brief introduction of the broacher of
WCO Regional Capacity Building Entities in Asia Pacific Region by Ms. Chloe Au.
We sincerely hope that ROCB A/P publications will be a good reference for not
only policy officials but also field officers.

As for ROCB personnel, new colleagues joined ROCB A/P in 3Q this year.
In this E-newsletter, there are three the greeting messages namely from Ms. Yuko
Mamiya, CCF/Japan Operational Manager and Program Manager, from Ms. Pavida
Boonmun (May), Assistant Program Manager and from Ms. Pattarapak
Nopnakeepon (Tong), Program Coordinator. | would like to extend my warm
welcome to Ms. Yuko, Ms. May and Ms. Tong to join ROCB A/P. On behalf of our
office, | would like to express my highest appreciation to Japan Customs and Thai
Customs in seconding talented officials and their generous support of ROCB A/P.

The ROCB A/P is always keen to hear any of your constructive comments
and suggestions/inputs to our activities, including our communication and public
relations activities, with a view to better servicing regional Member Customs
administrations. [would like to continue to convey not only ROCB A/P’s activities
but also Members' interesting activities through our E-Newsletters.

Kind regards,

N
Norikazu Kuramoto (Mr.)
Head of the ROCB A/P
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Message from Vice Chair

Dear Colleagues,

First and foremost, | would like to extend my
official greetings as the WCO Vice-chair of Asia Pacific |
region for the period of 2020-2022. It is truly an honor
for Indonesia to serve the Asia Pacific Region.

Embracing WCQO’s most extensive and diverse v
region, fostering mutual trust and understanding are
required to forge sense of unity toward a common goal.
To reach the goal, enhancing the communication and
connectivity among the members, border management
agencies, international and regional organizations as
well as encouraging members to actively express their
ideas to be presented at regional and global forum, Vice- A
chair will endeavour to accommodate and ensure members engagement in all decision-
making process to reach regional consensus as our priorities.

Further, two-way communication with private sectors, international
organization and other stakeholders is also significant to establish effective
coordination. Harnessing the advancement of Information and Communication
Technology (ICT) is a key driver to keep us connected amid the limitations of physical
contact.

In the implementation of Regional Strategic Plan 2020 - 2022, we would like to
emphasize the importance of implementing WCO tools and instruments, agreements
and convention, and appropriate risks management particularly related to trade
security and facilitation as well as international supply chain. With the modernization
and harmonization of customs procedures developed by the WCO, we are confident
customs administrations across the region will stand tough during the pandemic COVID
- 19 and beyond.

Going deeper into the RSP 2020 - 2022 we would like to focus on several topics
that might be relatable in current situation namely sharing experiences regarding the
customs procedures implemented during pandemic. Amidst the ever-changing
situation, sharing experiences using media such as AP Newsletter or any other
accessible media will enhance members knowledge. With the diversity of each
members, single solution may not address each member situation. By sharing
experiences and enriching knowledge we hope that members may learn and adapt with
their own situation, during or hopefuly post-pandemic situation.



In terms of capacity building, we committ to strengthen cooperation among
members and regional bodies to arrange effective capacity building programs and
deliver technical assistance to the members in need. Acknowledging its potential to
regional advancement, special focus will be placed on capacity building of the Customs
Administration of Small Island Economies (SIE). Our hopes are high that during our
tenure we could address members needs particularly SIE members. As we understood
that learning process is a never stopping cycle and each member may learn from each
other as we grow.

Speaking deeper in regards with cooperation we are interested in developing the
potential of collaboration between Customs and Tax Administration. The cooperation
has proven to be beneficial for both administrations, especially in promoting compliance
as well as revenue collection, in terms of joint-audit or fighting trade-based money
laundering and associated illicit financial flows.

Working closely together and maintaining good collaboration will guarantee the
success of our region. By taking the role as Vice-chair, Indonesia Customs will put the
best efforts in reflecting regional concerns. In the meantime, members are encouraged
to actively participate in regional activities and contribute in determining regional
policies.

Lastly, we would like to mention the Capacity Building collaboration with ROCB
AP that has been a great experience for Indonesia in both roles, member and as vice
chair. Professionality and integrity have shown in many years of working along together.
ROCB AP has been one of the role models in organization as they have shown a leading
role in addressing needs of many member countries as well. We look forward in working
closely together through many years ahead.

To conclude, | would like to take this opportunity to thank you for your support
and kind cooperation, with all members in the region to achieve our goals.

Together, we are echoing Asia Pacific.
Yours sincerely,

Heru Pambudi



Customs Collage: Customs Collaboration Beyond the Edge
International Customs Webinar Series

Indonesian Customs and Excise Training Center enter the year of 2020 with high
optimism. The enthusiasm to contribute more to the region reflected with a plan to
organized no less than four regional training for ASEAN and also Asia Pacific customs
colleagues. The first training was scheduled to be organized on 3 to 5t of March 2020
which was ASEAN Workshop on Customs Valuation. But, unfortunately COVID-19
started to infect ASEAN countries in February 2020 and we had to postponed the
training to prevent the pandemic to spread-over. It was a right decision because then,

the first case in Indonesia was announced by our president on March 2", 2020.

Months later, most of us were forced to minimize our outdoor activities, we
started to work from home, school from home, and anything else conducted from home.
In-class learning activities in ICETC were also postponed soon after the announcement
of the first COVID-19 case in Indonesia. Then, we started to convert the curricula of our
domestic trainings from in-class training to digital learning. ICETC had at least three
forms of digital learning, which are open access e-learning, fully e-learning, and long-

distance learning.

Aswe convert our domesticin-class training, ICETC still committed to contribute
to the capacity building activities for customs officials in Asia and the Pacific region. The
protraction of COVID-19 pandemic is a challenge to find and implement a new way to
present an effective and efficient training and learning for the stakeholders. With
consideration of duration and effectivity, ICETC decided to start organizing an
international online seminar (webinar) on customs related matters. To reach Asia Pacific
stakeholders, the webinar would be conducted in English and organized in fortnightly

basis.



The title of the webinar is Customs Collage: Customs Collaboration Beyond the
Edge, by Jane & Tirta. The title reflected the desire from ICETC to collaborate with the
best institutions and individuals in customs related matters, without any limitation in
boundaries, to form a perfect and intact collage. The name Jane and Tirta were derived
from ICETC address in Bojana Tirta Ill Street in East Jakarta and reflected the
international dimension of ICETC. These series of webinar were meant as a media to
share knowledge, experience, and discussion among Asia Pacific customs officials in the
middle of this COVID-19 pandemic.

ICETC is concerting to organized eight series of Customs Collage from July to
November 2020, with topics ranging below:
1. Trade Facilitation and the Roles of Customs (Dutch Customs);
2. Capacity Building at the Turning Point: Challenge the Tradition or Embrace
Transformations (WCO ROCB Asia Pacific and Indonesian CETC);
3. Customs Valuation and Transfer Pricing (Indonesian DGCE and Australian Border
Forces);
4. Escalating Threat from Transnational Organized Crimes (United Nations Office on
Drugs and Crime);
Cargo Targeting (United States Customs and Border Protection);
Strategic Trade Controls Enforcement (WCO Accredited Expert);
Authorized Economic Operator (WCO Accredited Expert); and
Revenue Package (WCO Technical Advisor).

© N o U

As of September 2020, five series have been successfully organized. Webinar on
Trade Facilitation and the Roles of Customswas organized on July 29t 2020 and no less
than 340 participants were involved, coming from 22 countries, which are Indonesia,
Bangladesh, Cambodia, Fiji, India, Iran, Japan, Korea, Laos, Malaysia, Maldives,
Mongolia, Myanmar, Nepal, New Zealand, Papua New Guinea, Singapore, Sri Lanka,
Thailand, Timor Leste, Tonga, and Vietnam. This first series was officially opened by the
Chairman of Ministry of Finance Education and Training Agency, Bapak Rionald Silaban.
He highlighted that these webinar series are a form of concrete contribution from
ICETC to the region amidst the hard times caused by COVID-19 pandemic. Afterwards,
Mr. Norikazu Kuramoto, Head of WCO ROCB Asia Pacific delivered his keynote speech.



He welcomed the initiative from ICETC through organizing the webinar and welcomed

a more intense cooperation in the future.

Joost Nuitjen, Deputy Head of Economic Department of the Embassy of the
Netherlands in Jakarta and Guusta Visser, The Netherland Customs Attache for
Singapore, Indonesia, Malaysia, Thailand, and Vietnam became a resource personin the
first series of Customs Collage. They described how the Netherlands as the main trade
gate to Europe manage their ports and how the Netherlands Customs plays its active
role as international trade facilitator while at the same time also effectively supervise
import and export activities. These efforts bring the Netherlands to 2™ rank in the

category of enabling cross border trade in Global Enabling Trade Report 2016.

As other training or seminar, we also ask the participants to evaluate the
organization and the speakers of this webinar. According to the evaluation, all
components which are the content of webinar, the suitability of the content with the
topic, and the duration of webinar, and also the speakers were rated ‘Excellent’. The
organization was rated 4.71 from 5 scale and the speakers were rated 4.79 from the
scale of 5. We also ask an open question to the participants on the organization of the

webinar. The inputs from the participants are considered to improve our performance.
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The second series, Webinar on Capacity Building at the Turning Point: Challenge
the Tradition or Embrace Transformations had been successfully organized on August
12th 2020 and was attended by more than 170 participants coming from 21 countries,
which are Indonesia, Australia, Bangladesh, Bhutan, Cambodia, India, Japan, Laos,
Malaysia, Maldives, Mongolia, Myanmar, New Zealand, Papua New Guinea, Philippines,
Saint Lucia, Sri Lanka, Singapore, Thailand, Timor Leste, and Vanuatu. Bapak Rionald

Silaban opened the webinar and Director General of Customs and Excise of Indonesia,



Bapak Heru Pambudi delivered his keynote speech. He underlined the importance of
capacity building activities for an organization and appreciate the organization of the
webinar. Bapak Heru Pambudi also stated that these activities were in line with the
DGCE’s intention to enhance its active role in international customs interaction.
Indonesia cq. DGCE had beenrecently elected as WCO Vice Chair for Asia Pacificregion
for period of 2020 to 2022. DGCE and ICETC are expected to continue synergizing to

give the best contribution to the Asia Pacific customs community.

During this series of Customs Collage, Mr. Kuramoto explained about WCO and
ROCB capacity building activities, inter alia the respond to the pandemic situation.
Meanwhile, Bapak Zainal Imtihan from ICETC described about the concept of
Kemenkeu Corporate University and learning transformation implemented by ICETC,
from in-class training to digital learning, the background and challenges. The evaluation
for this series from the participants was also ‘Excellent’. The content was rated 4.69

from scale of 5 and the speakers were rated 4.79 from the same scale.
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On the organization of the third series on August 24t 2020, ICETC collaborated
with the ASEAN Secretariat and Australian Border Force (ABF) for Customs Valuation
and Transfer Pricing topic. More than 260 participants attended this series, coming

from all ASEAN countries except Brunei Darussalam, and also from Australia,
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Bangladesh, China, Korea, Mongolia, Papua New Guinea, and Sri Lanka. The
organization of this webinar was part of the implementation of ASEAN Strategic Plan of
Customs Development (SPCD) 02 on Customs Valuation. Indonesia as country
coordinator for this SPCD chose the strategy to update the ASEAN Customs Valuation
Guide (ACVG) which was never been updated since its creation on 2003. The updating
of ACVG was meant to harmonize the ACVG with current situation of the international
trade practices. This new version of ACVG need to be socialize to ASEAN customs
administration and officials so it can act as a guide in the assessment process of customs
valuation. Bapak Dawny Marbagio from DGCE explained about ACVG version 2019 in
the webinar. Aside from the socialization of ACVG version 2019, the webinar was also
present the speakers from ABF presenting the topic of transfer pricing, a practice in
international trade which gain extra attention from customs administration and tax

institution nowadays.

Transfer price is the price that is paid or payable by the buyer to the seller for the
goods or services supplied by one related party to another. Depending on the
circumstances, the relationship between the participants of the transaction may have
influenced the transfer price. Aim of the company is to pay the minimum total worldwide
tax. Mr. Martin Ryan and Mr. Cameron Thomas from the ABF introduced the OECD
Transfer Pricing Guidelines and Methods, which can be used to calculate the transfer

price.

Webinar on Escalating Threat from TNOC and How We Can Collaborate
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The fourth series was organized on 10 September 2020 and drew the
participation from 27 countries in Asia Pacific and also Europe and the Caribbean. Mr.
Collie F.Brown, Mr. Bob van den Berghe, and Mr. Adam Bachelet from UNODC, in turns,
enlightened the participants on the increase in number of transnational cases every
year. In 2004, UNODC and WCO initiated the Container Control Program as a
collaborative measure to assist governments establish and maintain effective container
controls to prevent trafficking in drugs and other illicit goods, while in the same time
facilitate legitimate trade and protect revenue. Beforehand, Director of Customs and
Excise Training Center, Bapak Harry Mulya opened the webinar and Director of
Enforcement and Investigation, Bapak B. Wijayanta BM. Delivered his keynote speech
and highlight the challenges faced by Indonesia from TOC and what have been done by

Indonesian Customs to confront TOC.

The fifth series was organized on 21 September 2020 and present Ms. Anna M.
Peterson from US Customs and Border Protection as a main speaker. More than 630
participants from 22 countries were attending this customs-only webinar. The previous
four series of the webinar were opened also for Indonesian Ministry of Finance officers,
but this fifth series was limited for customs officers only because of the sensitivity and
confidentiality of the content. Ms. Anna shared about the importance of cargo targeting
as a risk management tool in selecting high risk cargo and consignment. She also
highlighted the enablers and process of cargo targeting. The participants found the topic

interesting and actively discuss their experience in conducting their daily business.

By the end of the day, ICETC expects that this series of webinars can achieve its
goals and purposes and reflect the eagerness from ICETC to contribute to the capacity

building of Asia Pacific customs officials.

Arfiansyah Darwin/International Training Team



New opportunities that COVID-19 gave us: Customs Border
Control Training Institute of the Korea Customs Service

Contribution by Anna CHO(Ph.D.)
Director General of CBCTI, Korea Customs Service (KCS)

It has been already
eight months since the
COVID-19 pandemic struck
the whole world and changed
our lives. Evenif we escape the
pandemic, its economic, social
and cultural aftermath is
expected to be felt in the long
term. Some experts analyze

S— that the COVID-19 crisis will

The DG delivering a Speech propel mankind into a totally

different future with the roaring tides of the 4t industrial revolution centered on

artificial intelligence. Amid this uncertainty, it is surely difficult for us to assess dangers

that we may face. However, paradoxically, it means that we can grab new opportunities
if we take advantage of this crisis.

Customs Border Control Training Institute of the Korea Customs Service has
also tried new ways to overcome the current crisis and take the lead in education amid
the new normal over the past eight months and our effort is still in progress. | would like
to introduce new opportunities and challenges facing CBCTI during COVID-19.

First, CBCTI is the first to introduce an online class system among public training
agencies.

In February, COVID-19 got suddenly worse in a southern city of South Korea. As
a result, the Korean government issued the highest alert level on Sunday, Feb 23, At
that time, the training for about 200 new recruits was going on at CBCTI.

On Monday, 24th, CBCT]I held a faculty meeting and reached a conclusion that it
is not safe to proceed with the training. That was an unprecedented situation that
CBCTI had never experienced before. At CBCTI, 200 newly recruited officials still had a



lot to learn. In addition, the future of numerous training programs previously scheduled
for March became unclear in an instant moment.

Under the circumstances,
considering the future
direction of training, CBCTI
swiftly established a live e-
learning system to continue
the training course for new
recruits under the slogan of
“In pursuit of becoming
Korea’s Minerva School.” In
2019, CBCTI had already
been preparing non-contact
live classes with internal
experts for the KCS’ officials
who keep our national borders safe without having to come to CBCTI. Thanks to the
previous efforts, we were able to apply the method to the virtual programs for the new
officials. The very next week after the trainees returned home, CBCTI started the
program the online live training program called “Customs on Air,” that had been already
prepared. As aresult, all new recruits were able to complete the course successfully and
begin to work at customs offices across the country as scheduled.

Customs on Air

Now that the number of confirmed cases keeps going up and down, most of the
previously planned training programs were turned into online lessons and they are
actively run on Customs on Air for nationwide customs officials. Started only with one
online lecture studio, CBCTI now has four studios to broadcast several lectures
simultaneously. Such achievements of CBCTI are inspiring other public agencies in
Koreato learn about online courses from CBCTI, working like priming water into a pump
to encourage them to introduce online programs systematically. Even after the COVID-
19 pandemicis over, virtual live classes will take roots as a new training trend not just in
CBCTl but in all Korean training organizations.

Secondly, CBCTI has established a plan to work on contactless capacity building
projects for international customs officials by expanding the scope of online learning to
cover international needs.

In 2020, it has been impossible to host invitation training programs such as
capacity building seminars and expert workshops that CBCTI had been holding as a
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Regional Training Center (RTC) of the World Customs Organization (WCO) because of
strict restrictions on international mobility.

In this context, CBCTI decided to
The 22nd CBCTI Seminar on Customs Capacity N ( S = . . o o
Enhancement for Asla Pacific& African Customs Officlals introduce virtual training
the 1st CBCTI Virtual Seminar  \ programs  for international

2020 customs officials as well. As a
result, the first ever virtual

Supporting Customs Modernization of Developing Countires for sem | nar iS p I an ned to ta ke p|ace in

Advanced Global Trade Environment and Trade Facilitation

: November this year. This is the

MT“I“"KA - @ b - first response towards the post-

corona era moving beyond the

el e g e R e Sl [cvel of simply hosting traditional

global capacity building courses
by inviting officials from abroad.

Capacty Bulking Difectorate, WCO

To obtaln more Information, please visit : Inktree/cbcti | Date Nov.16 - Nov.20 2020 | Time PM13:00 ~ PMIS:00(GMT+9)

Under the theme of customs modernization strategies for improving global trade
environment and trade facilitation, the course will be held from November 16 to 20 for
fivedaysintotal. For four hours aday, the course will cover a variety of topics of customs
administration such as e-commerce, data analytics, trade facilitation in times of
pandemic, and risk management. Experts who are well recognized by the WCO and
UNESCAP will serve as lecturers. The attendees who complete the course will be
preferentially selected for the next invitation training program that Korea will host. In
addition, blended learning will be applied to the project to help attendees delve deeper
into the content.

Thirdly, as a WCO RTC, CBCTI plans to start developing non-contact experiential
programs to learn customs work using ICT.

As an RTC designated by the WCO, CBCTI’s proudest facility is Customs Field
Training Complex. It is a three-storied building that was designed to help visitors
experience in person import inspection, HS classification, investigation and forensic
techniques, and clearance of personal items.
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Since its completion in 2013,
numerous customs officials home and
abroad have been trained in this
building. Not only that, middle and high
school students, college students,
employees in the private sector have
been visiting the facility for experiential
learning and field trips. Besides, in
2020, CBCTI is preparing to introduce
an inspection X-ray machine that
combines Al with big data technology
that is being developed by Korea Customs Service so that visitors can experience
principles to detect hidden illegal items and systematically understand UNI-PASS, the
e-clearance system of the KCS.

Furthermore, CBCTI, partnering with the WCQO, is also preparing to adopt VR
and AR technology to the complexin an effort to upgrade it to a future-oriented training
facility that enables online experiential programs. Learners can get hands-on
experience on advanced customs administration of the KCS from their own home
wherever they are in the world through VR. Visitors to Customs Field Training Complex
can have opportunities to have live experience on customs work that they have rarely
experienced before through the experiential program that combines VR with AR added
to the existing facilities.

CBCTI would like to invite you to the new customs field training program after
successfully completing this task despite restricted travel between countries due to
COVID-19.

Fourthly, CBCTI is developing customized e-learning courses that can increase
immersion of learners.

For all those years, in-house training has been a major learning way in most
training agencies including CBCTI. However, COVID-19 questioned this conventional
practice. We have to ask “Why should we gather together to learn despite long travel
hours and high additional expenses?” The question is raised more and more often with
the change of times and main learners.
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At a time when online learning

A Ll 1 A S i A is more important than ever,
CBCTI is improving the

Adaptive functions of online courses for
————— *. better interaction with more
| ‘ interesting  factors  while
working on a pilot project to

‘ develop a new e-learning
course where learners can
: choose programs that suit

e their own level.

To this end, CBCTI has learned from other e-learning programs such as the
WCOQO’s CLIKC! to analyze the problems of CBCTI’s existing e-learning courses. The
subject of the pilot program is “Customs Valuation,” and in terms of teaching methods,
gamification and adaptive learning that reflects the level of each learner will be applied
to the program. By doing so, we believe that we can improve methods beyond the level
of typical ways of teaching, which were one-way lectures and “One-size-fits-all”
methods but more towards “Right-size-fits-one” approach to make it possible to provide
custom learning experience with a high immersion level for learners.

Based on the experience from the pilot program along with the overall analysis
of the e-learning courses that CBCTl is currently running, CBCT] is planning to come up
with guidelines that will be applied to the future e-learning development. By these new
attempts, CBCTl is expected to increase learning effectiveness and reduce limits of time
and space so that it can continuously provide an advanced version of online education.

Lastly, CBCTl is trying hard to be fully equipped not just with physical facilities but with
the content of training to become aWCO RDTC.

In an effort to keep the Asia-Pacific region clean from drugs and harmful items,
CBCTl hasworked hard to be ready for the designation of Detector Dog Training Center
as a WCO Regional Dog Training Center to share know-how of dog training and
operation with neighboring countries.

In January, 2020, we opened a kennel building equipped with cutting-edge
technologies based on all the know-how that accumulated over the years. It is a place
for detector dogs to rest comfortably after finishing various training programs all day
long. For the sake of detector dogs and trainers, we have installed diverse facilities in
the building. For example, private rooms that are individually connected to the outside
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yard, air conditioning and ventilation system, non-slip floor, convenient dog bathtubs,
feeding facilities with high level of sanitation, and eco-friendly solar panel system.

Moreover, we are in the process of making lesson plans based on expertise and
experience of trainers who have trained and worked with detector dogs for more than
20 years at the KCS. Although there were various books about pet dogs out there, we
have been ill-prepared for systematic programs and lesson plans while dogs were
trained based on just tacit knowledge. Under the circumstances, CBCTI is developing
practical and systematic training content that can be provided for dog trainers of
neighboring countries. Besides, we have made learning content that is combined with
dozens of actual training video clips so that anyone can easily follow and learn.

Education always evolves, keeping up with technical advancement or social
changes. CBCTI introduced board games, case study to teach values for the public
service, various team play techniques to run training courses with both fun and
usefulnessin 2019.1n 2020, as a response to the external element, COVID-19,CBCTl is
innovating itself to provide learners with better learning experience through
contactless learning than something that in-house training had offered. By sharing goals
that CBCTI has tried to achieve and all the experience for the achievement, we hope
every member can get even a little help in creating a new learning environment in
response to the post-corona era.

As always, a crisis is a starting point of a new opportunity to leap forward.
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. Measures to Ease
L'l coviD-19 Impact

THAI CUSTOMS

of Thai Customs Department

Due to the global crisis caused by the Covid-19 pandemic, the Thai government

has implemented a number of important measures aimed at mitigating the impact of the
virus outbreak, which has affected economic activities both directly and indirectly.

As part of these measures, Thai Customs Department, as one of the main
government agencies involved in importation and exportation, has enacted several
important relief measures to support the individual and entrepreneurs in Thailand. A

summary of these measures is set out below.

1. Import Duty Exemption on Goods for Treatment, Diagnosis or Prevention of COVID-19

As a dangerous contagious disease, COVID-19 is challenging to many countries.
In order to control the spread of COVID-19, Thai Customs Department has announced
that specific types of goods for treatment, diagnosis or prevention of COVID-19 are
exempted from import duty from 24t March to 20t September 2020. These goods
include face masks (surgical masks and dust masks), protective garments and the like,
Covid-19 virus test kits, anti-virus medicine and relevant medical equipment etc. This

measure could help reduce the cost of these products and make it easier for healthcare
officials and the public to have their access during the epidemic crisis.
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Example of Duty-Exempted Goods

SURGICAL MASK DUST MASK

IN 9003

HS CODE : 6307.90.40 HS CODE : 6307.90.90

2. Facilitating in Transit and Transshipment

To mitigate the effects of the exceptional circumstance of COVID-19, Thai
Customs Department has relaxed the regulation requiring that goods in transit or
transshipment be sent out of Thailand within 30 days from the date of entry. The
regulation dictating that goods remaining in Thailand for more than 30 days must
become state property has also been relaxed provided that sufficient evidence is
supported along with the request.

The above special treatment is valid from March 26th, 2020 to September 30th, 2020.

3. Extension of time limits for Customs procedures:

Apart from Transit and Transshipment facilitation, as a measure to help
stakeholders affected by COVID 19, Thai Customs Department also provides the
extension of time limits for the following Customs procedures:

31 Re-exportation of temporarily imported goods

32 Storage period in Bonded warehouses, Free Zones and Free Trade Zones
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Extension period granted
Customs Procedures due to COVID-19 Outbreak
1 Re-exportation of temporarily imported | Extension is applicable for
goods the outbreak of COVID-19.
2. Storage period in Bonded warehouses
2.1 | Bonded Warehouse of General Type
2.2 | Duty-free Bonded Warehouse
2.3 | Bonded Warehouse for Duty-free
Merchandise Sold on Aircrafts
2.4 | Bonded Warehouse for Manufacturing
25 | Bonded Warehouse for In-Flight OEEET L ARSI
Consumption
2.6 | Bonded Warehouse for Liquefied
Petroleum Gas (LPG)
2.7 | Bonded Warehouse for QOil Storage
2.8 | Bonded Warehouse for Vessel Repairor | If necessary, Head of
Construction Customs House or Director
in charge may approve
2.9 | Bonded \{Varehousg ‘ .for Goods extension on a case.by.case
Demonstration or Exhibition .
basis.
3. Storage period in Free Zones One-year extension
4. Storage period in Free Trade Zones One-year extension

4. Import Duty Exemption on Machinery Goods as a Measure to Encourage Domestic
Investment

To mitigate the impact of the COVID-19 outbreak on business and to encourage
investment in the kingdom. Thai Customs Department has exempted import duty of 146
items of machinery goods. These duty-exempted goods include agricultural machinery,

construction machinery and package manufacturing machinery used in the bakery industry
etc. However, these imported goods have to follow these criteria: 1) the goods have never

been used before; 2) the goods must be used only for business purpose of the importer, not
for sale or home use 3) such goods are forbidden to be transferred or sold to others within 5
years after importation. The exemption applies from April 15t, 2020 to December 315t,2020.
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Small island economies’ initiative in the AP region

Program Manager and CCF/Japan Operation Manager, ROCB A/P

1. Introduction

The Small Island Economies (SIEs) initiative launched by The WCQO in June 2018 is the
WCQ's geographical support approach to address unique challenges in SIEs due to the
geographical environment. Looking at our Asia Pacific region, there are many Members who
are also SIEs and the initiative could provide a boost for these Members. Therefore, SIEs are
animportant initiative for the AP region. This article explains the outline of the SIES’ initiative
and introduces the related activities in the Pacific region.

2. Outline of Small Island Economies and the WCQO's initiative

(1) Small Island Economies were recognized as a distinct group of developing
countries facing specific social, economic and environmental vulnerabilities at the United
Nations Conference on Environment and Development (UNCED). Three geographical
regions have been identified for the location of SIEs, namely, the Caribbean, the Pacific and
the Atlantic, Indian Ocean, Mediterranean and South China Sea (AIMS). Small Island
Economies are facing unique economic, social and environmental challenges because of the
size of their population, their landmass or their share in international trade. The United
Nations has been assisting and extending cooperation to SIEs in their sustainable
development efforts through the Programme of Action for the Sustainable Development of
Small Island Developing States?. It is obvious that the above mentioned history of SIEs is
deeply related to the WCO Asia Pacific Members since SIEs includes the Pacific region.

(2) Following these activities by the United Nations, the WCO has launched a SIEs
Initiative which aims to assist SIEs in addressing their unique challenges for Customs
modernization and reform. This includs accession to and implementation of international
conventions and standards, such as the Revised Kyoto Convention (RKC), the WTO

L UNCED uses the term “Small Island Developing States (SIDs)”.
2 http://unohrlls.org/about-sids/
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Agreement on Trade Facilitation (TFA), the WCO SAFE Framework of Standards, etc. As part
of the WCO SIEs Initiative, several regional dialogues took place in 2019 where a number of
SIEs unique issues and challenges as well as recommended actions to be taken including the
enhancement of cooperation with international or regional bodies and the development of a
regional pool of experts were identified. The WCO has developed tailor-made technical
assistance based on those specific needs from SIEs.

In our Asia Pacific region, we created a new Regional Strategic Plan 2020-22. The
differences from the previous RSP are that the support of SIEs is included in Focus Area 3
(Capacity Building). This means that Asia Pacific policy will also fully support SIEs.

3. WCO activities in the Pacific region

(1) Sub-regional Workshop on WCO Small Island Economies Initiative held in Suva, Fiji

WCO Sub-regional Workshop on Small Island Economies (SIEs) was held on 10-14
September 2019 at the WCO Regional Training Center in Suva, Fiji, with sponsorship of the
Customs Cooperation Fund (CCF), Oceania Customs Organization (OCO), Commonwealth,
The Africa, Caribbean and Pacific Group of States (ACP) and Her Majesty Revenue and
Customs (HMRC). The workshop was organized in cooperation with the WCO, ROCB A/P
and the Fiji Revenue and Customs Services (FRCS) with 18 Customs administrations and 27
participants from 8 WCO Members and 10 non-WCO Member of OCO Members took part
in this workshop.

The workshop was designed for small islands Customs administrations to provide
guidance on further connecting the global value chain. The program focused on discussing
common and unique challenges which island Customs administrations face, including a
limited number of ratification to international standards, shortage of in-house experts, etc.
Through the workshop, the participants reviewed and assessed respective administrations’
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current situations on these areas and their priority and recommendation for their future way
forward.

(2) WCO Sub-regional Workshop on Combating Counterfeiting and Piracy for the
Pacific Islands

The WCO Sub-regional Workshop on Combating Counterfeiting and Piracy was held
on 13-17 January 2020 at the WCO Regional Training Center in Suva, Fiji, with the
sponsorship of the Japan Customs Cooperation Fund (CCF/Japan). The workshop was
organized in cooperation with the WCO, ROCB AP and the Fiji Revenue and Customs
Services (FRCS) with 12 participants nominated by six Pacific Island countries namely Fiji,
Papua New Guinea, Samoa, Timor-Leste, Tonga, Vanuatu.

The workshop was designed to enhance Members’ competencies on IPR border
measures in the Asia Pacific region and to further strengthen the regional commitments in
this area. The workshop covered topics such as the global situation and the international
standards on counterfeited goods to foster the fundamental understanding of the IPR
framework, and the participants actively shared their views and opinions to formulate an
effective enforcement strategy to fight against counterfeiting and piracy at the borders.
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(3) WCO/JICA Joint Sub-regional Master Trainer Program (MTP) Introductory Webinar
for the Pacific Islands

e (@) Qe

Session 1
Introduction of Background on MTP

MTP Webinar
5 August 2020

The WCO/JICA Joint Sub-regional MTP Introductory Webinar for the Pacific Islands
was held on 5 August 2020. The Webinar was facilitated by the ROCB A/P in close
cooperation with the WCO, Japan International Cooperation Agency (JICA) and Japan
Customs. The six Customs administrations in the Pacific, namely Fiji, Papua New Guinea,
Samoa, Timor-Leste, Tonga, Vanuatu as well as the representative from Oceania Customs
Organization (OCO) Secretariat attended the Webinar.

The Webinar was designed to seek a possibility to launch the “Master Trainer
Program (MTP)”, the flagship program of the WCO/JICA Joint Project, in the Pacific Islands
to realize its strategy. MTP is aimed at developing sustainable training capacity by (1)
developing a pool of well-experienced trainers and (2) regionally featured training materials
and program to be used by these trainers. Upon completion of the MTP, successful alumni are
expected to become aregional asset and to deliver training for the benefit of Customs in the
Pacific Islands as awhole.

The participants agreed to take the necessary actions required to launch MTP in the
Pacific Islands.

4. What's Next

(1) Guidance for Customs administrationsin SIEs

In response to SIEs’ specific needs and priorities, the WCO and its Members have
been developing the Guidance for Customs administrations in SIEs to develop tailor-made
capacity building activities and improve coordination between and among relevant
development partners and donors. The Guidance provides background information, the
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current situation, challenges and peculiarities, etc. in small island economies. The guidance
also includes suggestions concerning the capacity building programs for those economies.

| believe that this informative Guidance will support the development capacity
building programs more focused on the Pacific region’s specific needs and priorities and be
useful for the sustainable development of the Pacific Islands.

(2) Master Trainer Program (MTP) in the Pacific Islands

The MTP is the human resource development program to support Customs
administrations and has been implemented in close cooperation between the WCO and
Japan International Cooperation Agency (JICA) since 2012. The MTP takes a unique
approach to train the trainers and to develop the training materials and programs which
accommodate the unique needs and environment of Customs administrations. The MTP was
successfully implemented with the Customs administrations in East Africa and its value is
well acknowledged by leaders in those countries. MTP supported the Customs
administrations in East Africa to develop the Master Trainers and many of them were
accredited as WCO experts.

The development of a regional pool of experts is identified as one of the common
challenges in the Pacific Islands through the regional dialogues. The MTP which resulted in
the pool of approximately 90 Master Trainers could be the most appropriate solution to this
challenge. Furthermore, to develop the experts and training materials in a region contributes
to establishing sustainable training capacity in the region.

| believe that MTP in the Pacific Islands will result in reinforcing the regional pool of
experts in the same way as in East Africa and it will bring about a variety of benefits for the
further prosperity of the Pacific Islands. Obviously, ownership and leadership of the Customs
administrations in the Pacific are one of the keys in order to successfully launch the MTP.
Those administrations are responsible for the nomination of capable officials, continued
participation of those nominated officials to the MTP, full utilization of Master Trainers for
future training in the region, etc. | hope that close collaboration between WCO, JICA, OCO,
the Customs administrations in the Pacific Islands and ROCB A/P will bear fruit.

5. Way forward

ROCB A/P strongly supports the SIEs Initiative and has committed to conducting the
capacity building activities as part of this initiative. | would be more than happy to engage in
these activities as a Program Manager of ROCB A/P. Once travel will be allowed again, we are
going to organize Face to Face workshops to support the SIEs Initiative and | really look
forward to seeing Members in the Pacific Islands at those workshops.

For more information and inquiries about the WCO Capacity Building Activitiesin the
Pacific region, please contact the ROCB A/P at rocb@rocbap.org.
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The Key Knowledge to find Commercial Fraud for PCA

- Valuation fraud by using subcontracts -

Mr. llkwon Hant

CCF-Korea Operational Manager, ROCB/AP

l. Introduction

If we think about a certain international transaction, we could simply think there
are two parties, abuyer and seller. This concept reflects the WTO Valuation Agreement
to apply the principle of Customs Value of imported goods. However, there are more
than two parties involved to establish the trade in accordance with the newly developed
business models that might have several reasons, such as reducing a cost or
management purpose, etc.

If the new ideas apply to international trade, there are potential be blind spots or
loopholes in terms of a Customs Valuation perspective. Customs authorities have
difficulty in screening the value of imported goods properly through traditional
Customs clearance methods, which doesn’t give a whole picture of the trade to Customs
officers. In my view as a Valuation expert, a good understanding of the involvement of
subcontractors in Customs Valuation is an essential skill for conducting Post Clearance
Audit (PCA\) activity.

In my essay, | will present two cases that provide lessons learnt of valuation fraud
by using subcontracts through the PCA. The basic concept of a subcontract is that one
hires subcontractors either to reduce costs or to mitigate project risks. This business

11 had been an adjunct professor as a PCA and CV specialist in the CBCTI (RTC in Korea) from 2012 to 2019. |
had many teaching experiences on PCA and Customs Valuation for the training center, WCO EPCBA and KOICA
program. In addition, | was a virtual tutor in WCO VCOA (Virtual Customs Orientation Academy) from 2014 to
2016.
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model can allow an importer to reduce the value of the imported goods intentionally or
unintentionally. As a Customs point of view, we should keep in mind how to tackle the
valuation risk in the current situation.

[1. PCA? Case studies

There might be two types of subcontract that Customs should understand and
keep focusing on the issue to prevent the Customs duty and tax evasion. | will show two
specific cases that were detected during my job performances. One is outsourcing of
logistics, and the other is outsourcing of production (or manufacturing).

1. Outsourcing of logistics by Third party logistics*

Before setting up outsourcing of logistics as a subcontract, a buyer followed the
traditional way of transaction to import a goods from an exporter(seller). However, the
buyer wants to manage his/her supply chain to reduce the cost of logistics, there is a
subcontract with the logistics service provider who has no decision power in the
transaction of international trade between the genuine importer(main contractor?) and
exporter(seller).

1-1. The purchase of foreign products via importations of Hub® companies’
1-1-1. A brief of the trade

As you can see the below diagram, there are three parties (L, M, and S) to
implement the importation of goods, and two contracts for purchasing and importing
the goods. The purchasing activity to decide the price and quality of the imported goods

2The Post-Clearance Audit (PCA) process can be defined as the structured examination of a business’
relevant commercial systems, sales contracts, financial and non-financial records, physical stock, and
other assets as a means to measure and improve compliance

- From Guidelines for PCA / Vol 1 (WCO, June 2012)
3| confirmed these two cases as a chief of PCA team at Busan Customs, Korea Customs Service.
4 Third-party logistics (abbreviated as 3PL, or TPL) in logistics and supply chain management is an
organization's use of third-party businesses to outsource elements of its distribution, warehousing, and
fulfillment services. (from Wikipedia)
> The main contractor (or general contractor, prime contractor) hires a subcontractor to perform a
specific task as part of an overall project and normally pays for services provided to the project (From
Wikipedia)
6 The buyer (Company L) and a logistic service provider (Company S) made a HUB contract which is a
subcontract of logistics. In this regards they called the company S “HUB”.
’ This case was detected by my PCA team in 2013. It gave me award an employee of the month by
commissioner in Oct. 2013 for uncovering the blind spots of Customs Valuation.
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is done between Company L and Company M. The importation activity is done by the
nominal importer, Company S.8

Originally, Company L is a genuine importer who has right to decide the import
price and quality with exporter M in overseas. With the sole object of reducing the
inventory cost, Company L made a Hub contract with company S to assign a nominal
importer to declare the imported goods from the exporter M to Customs only after
issuing a P/O(Purchase Order) to the Company S.

Manufacture - - _
1.Decide the price & quality Company

“]: "

v

In oversea <
“J\_.-I"

4 Supply the goods 5.Delivery /
'\ (Import declaration of the goods /
3. PIO \ / 2. Purchase Order
Company /
ug"

(Hub)

1-1-2. Findings/Results of PCA

This case was confirmed by PCA on company S, which is a logistic service
provider. During the process of importation of Company S, Customs (specifically
Clearance department) didn’t recognize the existence of the genuine importer L.
Because the documents? that Company S presented to Customs in the Clearance
department have no information about company L.

While performing the PCA, we could confirm the being of Company L and R&D
cost for the imported goods that had been transmitted from company L to manufacture
M. However, the cost wasn’t declared to add up to the value of the imported goods

8 There is an importation contract among three parties (L, M and S), that stipulated the role of importer
would be Company S.

9 When processing a customs formality to import, Customs has a barrier to know the full picture of trade by
checking the main clearance documents, such as invoice, Bill of Lading, Packing list, Origin Certificate, etc.
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during the importation done by company S. Furthermore, there was no information
sharing between Company L (Main contractor) and Company S (Subcontractor) about
the R&D cost.

Finally, 100millon US$ (R&D cost) was not declared as a Customs value, and
about 300 thousand US$ was collected as unpaid duty and tax.

2. Outsourcing of production(manufacturing).

A subcontractor who contracts with a main contractor to supply any materials or
goods could be an importer to import products from overseas. Like the previous case,
the role of main contractor should be assessed to evaluate Customs Value of the
imported goods by the subcontractor.

For example, If the subcontractor who didn’t pay a royalty or licensed fee imports
the licensed goods, Customs should consider how the importation of patent goods is
established and who pays the Royalty or licensed fee for the goods.

2-1. The acquisition of apparels via the importation of subcontractors1©
2-1-1. A brief of the trade

There are three contracts that we should know to understand this case. The first
one is the license agreement between licensor and licensee X who is a main contractor.
The second is the manufacturing and purchase agreement between the X and
Subcontractor Y. the last one is the outward processing contract between the
subcontractor Y and the factory of Y’s in another country. The imported goods are
apparels made by subcontractorY.

10 This case was confirmed in 2015. The business of production subcontracting is popular in the most
manufacturing industries.
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License Agreement

Manufacturing and Purchase
Agreement

Factory of Y s

Importation of the Subcontractor Y

(Exporter) goods

(Supplier)

2-1-2. Findings/Results of PCA

When subcontractor Y import the licensed goods manufactured by the
subsidiary of Y in overseas, the subcontractor gets a favor from the main contractor X
to use the design and logo free of charge. When importing the apparels, Company Y
didn’t declare the value of design.

Duringour PCA, there was an issue whether the cost of design could be added on
the customs value in using a design as an assist to manufacture the imported goods.
However, the design was developed at the country of importation. Finally, the cost of
the design couldn’t be added up to the value of the imported goods under the article
8.1.(b)(iv)I WTO Customs Valuation Agreement

11 Engineering, development, artwork, design work, plans and sketches, undertaken elsewhere than in the
country of importation and necessary for the production of the imported goods
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I1l. Lessons learned

1. Blind spots/loopholes of Customs Valuation

We have reviewed the subcontracting cases that could influence the value of the
imported goods. Owing to the characteristics of subcontracting, the relationship
between two parties, a main contractor and subcontractor, are not balanced. Normally,
the power of the main contractor is superior to the subcontractor. If the subcontractor
acts as an importer, the reliability of import declaration does not guarantee due to the
dominant position of main contractors

In this point of view, the valuation risk is getting higher if the importation is done
by subcontractors. The activity of main contractors could be hidden by using a
subcontract. The more subcontracting in the trade, the more difficult to confirm the
genuine value of the imported goods. If the genuine importer hides his/her role or
payment in the Customs procedure, it will be easy to avoid the payable duty and tax.
Therefore, Valuation fraud risk could be found in the subcontract by various formats,
such as R&D cost, Assist cost, Royalty and License fees, proceeds, etc.

2. lIssue of third-party payment.

Buyers could have two roles, an importer and a payer of the imported goods.
However, when there is discrepancy between the role of payer and importer, it is
difficult to evaluate the value of the imported goods whether the payment of third party
could be part of the Customs value of the imported goods.

In fact, if the payer and importer are related, it would be easier to consider the
payment of the third party to be part of Customs Value of the imported goods. But, If
the relationship between the payer and importer is not related, then it will be easier to
manipulate Customs Value of imported goods.

As we reviewed the previous two cases, one common point in terms of the
payment is the third-party payment. Emotionally we easily think the payment could be
part of the Customs value of the imported goods. However, legally speaking we couldn’t
easily decide that the payment would be added up to the Customs Value of imported
goods. There should be a strict link between the payment and the imported goods to
include the value of the imported goods as Customs Value. In this regards, there has to
be deep technical consideration and reviews to develop the Valuation theory.
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3. Importance of PCA12

Traditionally Customs is predominant at the border to clear the imported goods.
However, it is not easy for the Customs clearance system to tackle valuation fraud
properly due to the limitation of information and inability to see the whole picture of the
transaction in question. If the importation of goods is done by subcontractors, Customs
may not know about the existence of main contractors and additional payments in the
clearance stage.

At this point, Post Clearance Audit (PCA) is well-organized method to guarantee
the Customs Valuation system effectively. As | mentioned two related cases before,
these were confirmed by PCA performance. Customs should develop the skills of PCA
continually to tackle the valuation fraud and attract a reliable voluntary report.

V. Conclusion

We have reviewed the valuation risk of a subcontract so far. The business of
trade is developing continually, whereas the age of WTO Valuation Agreement is
getting older. The regulation itself has difficulty in catching up to the current
international trade properly.

As | mentioned earlier, when we, Customs conduct the PCA at the premise of the
main contractor, it would be easy to confirm his/her hidden activities related to the
importation of his/her subcontractors. However, if we deploy the PCA at the premise
of subcontractors, it would be difficult to track a certain activity and payment done by
his/her main contractor.

In addition, it would be a limit to be selected by Customs to conduct the PCA on
the subcontractors because the size of the company is relatively small to be targeted.
The importation by subcontractor could easily avoid the imposition of customs duty and
tax due to the characteristics of the trade.

As a conclusion remark, Customs should understand the flexible business models
that might influence the value of the imported goods. The more complex in the
subcontract, the more difficult to tackle the Valuation Fraud in the current economic
environment. We should develop our capacity building in Customs Valuation area to
fulfill the justice of duty and tax. Thanks.

12 With a view to expediting the release of goods, each Member shall adopt or maintain post-clearance audit
to ensure compliance with customs and other related laws and regulations. (TFA Article 7.5)
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How much do you know about the WCO regional entities
on capacity building in A/P Region?

s.Chloe Au

Program Manager for the South East Asia of ROCB A/P

Introduction

Do you know how many WCO regional entities provide capacity-building
services in the Asia/Pacific (A/P) region? Do you know what kind of training services
they deliver to the A/P Members? Have you ever visited these training facilities? You
will find the answers in the brochure of “WCO Capacity Building Entities in Asia/Pacific
Region”.

The A/P region is renowned as the most active region among all WCO regions in
the domain of capacity building through vital coordination and cooperation not only
between Members but also the regional entities. To further promote the coherence and
synergy of capacity building resources and the unwavering effort pursued by each entity
in the region, the ROCB A/P, in collaboration with other regional bodies which offer
training services to A/P Members, published the brochure “WCO Capacity Building
Entities in Asia/Pacific Region” in October 2020. The brochure provides the general
background and overview of the ROCB A/P, each Regional Training Centre (RTC),
Regional Customs Laboratory (RCL) and Regional Dog Training Centre (RDTC) in the
region, accompanied by photos of training facilities and equipment used at the training
institutes/laboratories. Not simply regarded as a good reference for improving
Members’ training facilities, the brochure is also expected to provide colleagues in the
Customs community a better understanding of the operations of all these regional
bodies. For those colleagues who have not yet had a chance to visit the institutes, they
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are be able to get a general impression of the facilities and equipment that are used
during training. This brochure will be updated as a living document when these regional
entities are upgraded or expanded.

Overview of the regional entities on capacity building

The A/Pregionis a pioneer inimplementing the WCO Regional Capacity Building
Strategy, which aims to support Members’ organizational development and capitalize
on regional synergies. In the A/P region, ROCB A/P is the sole regional office of the
WCO working on capacity building programs to promote and carry out its strategies and
initiatives, and address regional Members’ capacity building needs. Besides, there are
currently seven RTCs in the region, located in China, Fiji, Hong Kong China, India, Japan,
Korea and Malaysia. These RTC’s focus on bringing specialist training closer to the end-
users through the development of regional training expertise and the expansion of the
blended learning network. In addition, two RCLs are located in Japan and Korea aiming
to provide specialized training and information sharing on chemical analysis of goods for
classification and trade controls. To further enrich A/P Members’ enforcement capacity
against various Customs offences, a RDTC in China dedicated in canine operation was
set up.

The ROCB A/P was established in 2004 as the first regional office for capacity
building of the WCO amongst its six regions. In close cooperation with other regional
bodies and donors and under the supervision and guidance of the WCO Secretariat, the
Vice Chair of A/P Region and the respective Directors General in the region, the ROCB
A/P provides services on capacity building to A/P Members under four main pillars: 1)
support the implementation of WCO conventions, instruments and tools; 2) further
enhance collaboration with development partners; 3) improve needs analysis, planning,
delivery, and management of capacity building activities; and 4) enhance
communication and information sharing among Members.

RTCs are the key success factors for the delivery of core training required by the
region. In addition to taking charge of the domestic training to nurture Customs experts
in their home administrations, the seven RTCs of the A/P region are also working closely
with the ROCB A/P to host regional and sub-regional workshops for A/P Members.
Each RTC is a well-constructed training institute accommodated with advance training
equipment and facilities. Besides, the stress-free learning environment provided by the
RTCs, they also add value to the delivery of the regional capacity building activities.
Taking this opportunity, the ROCB A/P would like to thank the RTCs’ generosity and
hospitality as well as the continued and unflagging support to the development of
regional capacity building.
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The fundamental function of an RCL is to provide technical assistance on the
accurate analysis of goods and Harmonized System (HS) classification to A/P Members.
Likewise, the RCLs in Japan and Korea not only provide internal training to their
Customs officials but are also liberally engaged in regional cooperation, exchange of
Customs laboratories experts and sharing of experience and information. It's worth to
mention and recommend to Members to have a look of the professional and
contemporary instruments that are using at the laboratories.

RDTC is designed with the purpose to address the importance of sharing
knowledge and professionalism within Customs dog and handler teams, whom have
made a considerable contribution to the fight againstillicit trafficking. At present, RDTC
in China is the exclusive Customs dog training centre in the region to provide various
specialist canine training such as detection on narcotics, wildlife, explosives, tobacco
and currencies.

Photos of regional training bodies

Here are some of the photos of training facilities and equipment used at the
training institutes/laboratories as well as capacity building programs/activities that
they had arranged in the past. To find out more, please visit http://www.rocb-
ap.org/service/547/ .

WCO Asia/Pacific Regional Office for Capacity Building

< -
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WCO Asia/Pacific Regional Training Centre in China
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WCO Asia/Pacific Regional Training Centre in Hong Kong, China
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WCO Asia/Pacific Regional Training Centre in Japan
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WCO Asia/Pacific Regional Customs Laboratory in Japan
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For more details, please visit our website www.rocb-ap.org or contact me at
chloeau@rocbap.org.
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WCO Guide to Effective Passenger Control with API/PNR

o
Ms. Pavida Boonmun

Assistant Program Manager, ROCB A/P

Introduction

The COVID-19 outbreak has resulted in massive global border restrictions on
the movement of people, especially in the air stream which is the most popular mode of
passenger transportation. As a result, the number of international travelers has
decreased dramatically. Nevertheless, the importance of Customs missions and its role
at the border has not changed. For Customs, it is necessary to properly allocate
resources and carry out effective and smooth passenger inspection. Considering the
recent environment, Customs must use undertake more effective border enforcement
not just through physical inspection, but also the targeting of high-risk passengers
utilizing advance information. From this perspective the WCO provides useful
instruments on targeting high-risk air passengers utilizing advance information namely
APl and PNR. In my essay, | would like to highlight the key points of the WCO guidance
document “How to Build API/PNR Programs” which describes necessary information to
establish API/PNR in Customs administration and for improved operations.

General Background

Over the last decade there has been a great technological transportation
revolution which has made travel more accessible for people from around the world. Air
travel remains the most effective mean of transportation and enhances interaction
among people from various countries. It then leads to the steady rise in the number of
air passengers and their belongings. This heightened trend in travel brings with it the
high risk of illicit trade. Due to the increasing number of travelers, smuggling by air has
increased and more effective Customs enforcement methods are be needed.
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Needless to say, Customs plays an important role in the advanced identification
of high-risk passengers to ensure safety of their citizens and internal trade. Thus, it is a
great challenge for Customs that it has to facilitate efficient Customs procedures while
maintain effective border control. Many Customs agencies in the world establish risk
management systems to select high-risk cargo and people. As for the effective
implementation of risk management systems, identifying which data can be used is a key
factor. When it comes to passenger control, obtaining data owned by the airline in
advance is a key. Advance Passenger Information (API) and Passenger Name Record
(PNR) data becomes one of the answers for air passengers control in the recent situation
for many Customs Administrations. Therefore, it is recommended that Customs
establish a program which is designed to protect citizens and the security of states by
helping to identify travelers with high level of risk in more effective manner.

What is AP1 /PNR?

APl stands for Advance Passenger Information which aircraft operators collect,
such as passenger’s biographic data and other flight details when passengers check in.
Information will be sent to border control agencies for screening once passengers are
cleared for boarding in general.

PNR or Passenger Name Record is a name given by the air transport industry to
the record created by aircraft operators. The data is captured once the flight is booked
and modified. It starts from the beginning of the booking until the departure of the flight.

Data from these programs include;

- AP N PNR

-Name (In addition to API data)
-Date of Birth -Booking agency

-Gender -Booking date
-Citizenship -type of ticket

-Travel Document Data (Ex. -date of travel

Passport no.) -travel itinerary

-Basic travel info. (Ex. Seat -payment information

~

Qo., no. of checked baggagey K—frequent flyer information J
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As you can see, APl / PNR is basically information possessed by the airline, and
Customs requires the airline to submit it as necessary. Ideally speaking, APl and/or PNR
assessment systems in Customs are the program which is designed to identify high risk
individuals and to support conducting passenger inspection by frontline officers.

From the perspective of information that can be effectively used, the global data
format standards needed development. The WCO, ICAO, and IATA worked together
with the world tofacilitate and maintain standardization of the tool. This global standard
will also increase data quality which ensures better information for Customs.

How to Develop APl and/or PNR Programs

To develop programs, it is necessary to prepare related key elements to ensure
that it will benefit your country and protect citizens including internal trade. The key
elements consist of:

- Review Legislative Foundation.

To implement and support the program, it is necessary to identify if there is a gap
within domestic legislation. In addition, it is needed to give authority to border agencies
to collect and process the programs by developing a legislative framework because most
aircraft operators normally do not provide that information if it is not required by law.

- Manage the use, access, retention, disclosure, and deletion of data.

Since passenger information is considered as sensitive data, it has to be managed
with care and handled appropriately. Thus, the management of the data may be required
by the form of Memoranda of Understanding (MOUs) to identify who can access or use
the data, and what kind of data can be provided to border agencies.

- Conduct a cost benefit analysis.

To conduct cost analysis is recommended to identify whether to operate in-
house or external operational solutions. In some countries, funding may come from
multiple sources if border agencies are from separated entities.

- Develop System.

Your country has to decide by now if APl and/or PNR will be developed including
how to collect the passenger information from aircraft operators. IT solutions to display,
to retrieve back-up data, and to analyze the information in a form of user-friendly
format but still can protect privacy are also important.
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- Manage engagement with industry.

It is recommended to develop a communication strategy with aircraft operators,
external industry partner, other countries, service providers, WCO, IATA, and ICAO to
manage engagement with industry to maintain ongoing relationship and gain
information on lessons learned.

- Implement a Passenger Information Unit (PIU).

PIU is highly recommended to establish in your country to support the legislative
framework. Main tasks of the unit are to identify, interpret, research, and analyze
information to identify risk. To ensure that PIU will meet the objectives, those activities
will be managed and controlled by well-trained targeting officers.

- Prepare Reports for Improvement.

Reports are necessary for improvement to identify trends and areas of interest.
It can also monitor and ensure the integrity of IT solutions for better analysis in the
future.

In conclusion, if your country is considering to develop APl and/or PNR programs
and would like to define more what API/PNR datais including how it can be transmitted,
it also can be found at www.wcoomg.org and www.icao.int

Way Forward

The current COVID-19 pandemic has caused a decrease in interaction, trade
movements, and travelling in most countries, mainly through air travel. The volume of
air passengers and flights has decreases dramatically. However, in times of crisis,
criminals always take this opportunity for illegal and fraudulent activities. Thus, it is
responsibilities for Customs to ensure people can move freely while protecting health
and safety of their citizens as well as Customs officials at the borders.

From a global perspective, of course, many Members have challenges in enforcing air
passengers using advance information namely APl and PNR. WCO is fully aware and
provides helpful information and tools on this area.

In this connection, ROCB A/P realizes the importance of the APl and PNR programs to
be developed as an assisting tool in the situation of this world pandemic and after. | hope
this WCO guidance documents could assist and support Members to ensure high quality
enforcement on the air passengers even through the difficult time.

For more information, please contact me at maypavida@rocbap.org
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Workshops and Meetings

ROCB A/P Congratulates Indonesia Customs as New Vice Chair
15 July 2020, Bangkok, Thailand

s

L RARRRNAR:

At the invitation of the Directorate General of Customs and Exercise (GDCE),
Ministry of Finance of the Republic Indonesia, Mr. Norikazu Kuramoto, Head of the
ROCB A/P and his colleagues attended the Virtual Launching Event of Vice Chair office
by online.

Indonesia Customs formally assumes the Vice Chair of Asia Pacific region from
July 2020 to June 2022 as took over from India Customs, which was decided by the
online 135th /136th Council Sessions held on 25th June 2020.

At thisevent, Dr, Kunio Mikuriya, Secretary General of the WCO conveyed his warm and
encouraging message to the Vice Chair. He said in his message that WCO's activities are based
on regional activities, and the AP region is a most dynamic region which contributes to WCO, so
A/P Members expect further excellent leading by new Vice Chair. After this, Mr. Heru Pambudi,
Director General of DGCE expressed his remarks on the strong commitment to enhanceregional
activity. Taking this opportunity, ROCB A/P expressed our message that we hope to enjoy close
cooperation and collaboration with Vice Chair in capacity building. In addition, colleagues of
Indonesia Customs has delivered high-quality music performance and their strong passions to
every participant.
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ROCB A/P joined Trade Facilitation Webinar by Indonesia Customs
30 July 2020, Bangkok, Thailand

At the invitation of the Directorate General of Customs and Exercise (GDCE),
Ministry of Finance of the Republic Indonesia, Mr. Norikazu Kuramoto, the Head of the
ROCB A/P joined the Webinar on Trade facilitation and the Role of Customs and
delivered his keynote speech.

This webinar has been designed for Indonesia Customs officials and invited
neighboring Customs. This is series of events and aim to contribution to the capacity
building activities in the region. At this first day of serious of the Webinar, about 340
officials participated in.

At this event, it was started with opening remarks by Mr. Rionald Siliaban,
Chairman of Financial Education and Training Agency, Ministry of Finance, Indonesia,
Mr. Kuramoto made speech on the what should we do under current COVID-19
pandemic situation from the capacity building aspect. After that, the resource person
Ms. Guusta Visser, the Netherlands Customs Attaché for Singapore, Malaysia,
Indonesia, Thailand, and Vietnam, based in Singapore, made presentation on the recent
effort on the trade facilitation by Netherland Customs.

WEBINAR ON

TRADE

FACILITATION
_ _ ANDTHE ROLES
=SS OF CUSTOMS
Online registration: WgE ??:;I:;‘YA:: :g;:;?.z;)

linktr.ee/inactc

| Education  Head of World Customs The Netherlands Customs Deputy Head of Economic
. Organization Regional Office Attache for Singapore,  Department of the Embassy
for Capacity Building Malaysia, Indonesia, Thailand, of the Netherlands in Jakarta
Asia Pacific and Vietnam

Open for all officers of Indonesian Ministry of Finance and
Customs Administration across Asia Pacific Q for 300

Participants will get e-certificate 200m Participants
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WCO/JICA Joint Sub-regional MTP Introductory Webinar for the Pacific Islands
5 August 2020, Webinar
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The WCO/JICA Joint Sub-regional MTP Introductory Webinar for the Pacific
Islands was held on 5 August 2020. The Webinar was facilitated by the ROCB A/P in
close cooperation with the WCO, Japan International Cooperation Agency (JICA) and
Japan Customs. The 6 Customs administrations in the Pacific, namely Fiji, Papua New
Guinea, Samoa, Timor-Leste, Tonga, Vanuatu as well as the representatives from
Oceania Customs Organization (OCO) Secretariat attended the Webinar. Mr. Norikazu
Kuramoto, Head of the ROCB A/P, and Ms. Yuko Mamiya, Program Manager of the
ROCB A/P, also attended as facilitators/coordinators for the Webinar.

As part of the WCO Small Island Economies (SIEs) initiative, a number of regional
dialogues took place in 2019 where a number of SIEs unique issues and challenges as
well as recommended actions to be taken including the enhancement of cooperation
with international or regional bodies and the development of regional pool of experts
were identified. The Webinar was designed to seek a possibility to launch the “Master
Trainer Program (MTP)”, the flagship program of the WCO/JICA Joint Project, in the
Pacific Islands to realize its strategy. MTP is aimed at developing sustainable training
capacity by (1) developing a pool of well-experienced trainers and (2) regionally
featured training materials and program to be used by these trainers. Upon completion
of the MTP, successful alumni are expected to become a regional asset and to deliver
training for the benefit of Customs in the Pacific Islands as a whole.

The Webinar was successfully concluded with participants’ clear understanding

on the MTP which is expected to contribute to the sustainable capacity building in the
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Pacific and also helped to build a communication network among the participants and
facilitators for future cooperation and collaboration. The participants showed their
appreciation to the WCO, JICA, Japan Customs and ROCB A/P for the useful
opportunity given through the Webinar, and agreed to take necessary actions required
to launch MTP in the Pacific Islands.

ROCB A/P joined the Webinar on Capacity Building at the Turning Point:
Challenge the Tradition or Embrace Transformation organized by the
Indonesian Customs

12 August 2020, Bangkok, Thailand

At the invitation of the

. . . 6. Challenges for COVID-19
Indonesian Customs Training

Center, Mr. Norikazu Kuramoto, One of the supplemental efforts

Head of ROCB A/P, and Ms. Chloe | | Sttrengthenin% Publicationsdandf -
information sharing as good reference for

AU, Program Manager of ROCB Mefmbers

A/P, jOined the “Webinar on » Members Best Prac_t.i;?p:g

Capacity Building at the Turning = WCO Hot topics

= WCO instruments

Point: Challenge the Tradition or
Embrace Transformation” on 12
August 2020 as resource
persons. More than 160 Indonesian customs officials joined the Webinar, including
representatives from his neighboring countries.

In the Webinar, Mr. Norikazu delivered a presentation to introduce the work of
the WCO as well as the ROCB A/P and provided updates of the regional capacity
building activities. At present, the ROCB A/P, like all Member administrations in A/P
region, is facing different and various challenges raised by the COVID-19 pandemic that
are unprecedented and unexpected than ever. Therefore, taking this opportunity, Mr.
Norikazu shared with the participants how the ROCB A/P responses to the changes and
the new way forward in carrying out the regional capacity building activities. The ROCB
A/P will give full support to the virtual meetings organized by Members or working
partners, enrich our publications so as to maintain continued communication and
sharing among Members, and prepare ourselves to resume arranging face-to-face
workshops in the future.
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ROCB A/P participates the ASEAN DGs - WCO Consultation
19 August 2020, Bangkok, Thailand

At the invitation of the of Association of Southeast Asia Nations (ASEAN)
Director-General (DG) of Customs Meeting for 2020, Dr. Kunio Mikuriya, WCO
Secretary General, and Mr. Norikazu Kuramoto, Head of ROCB A/P, participated the
“ASEAN Customs DGs - WCO Consultation” held virtually on 19 August
2020. The Program Managers of the ROCB A/P, Ms. Yoko Mamiya and Ms. Chloe Au,
also joined the meeting to provide support.

The meeting was opened with remarks by Dr. Mikuriya by emphasizing the
importance of Customs collaboration in the globe to continuously facilitate trade and
secure society during this critical moment affected by the COVID-19. Following Dr.
Mikuriya’s highlights on the current WCO strategy and future developments in relation
toregional integration and its economic growth, Mr. Norikazu delivered a presentation
to introduce the work of the ROCB A/P and provide an overview of the upcoming
capacity building activities for A/P Members as well as ASEAN Members. He also
shared with the DGs how the ROCB A/P overcomes the challenges emerged due to the
COVID-19. Mr. Norikazu reiterated that the ROCB A/P will commit its full-fledged
support to organize and participate virtual workshops and meetings, enrich publications
to promote information sharing among Members and maintain the synergy effort in the
region, and prepare to arrange the conventional workshops when feasible.
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ROCB A/P attends the celebration of 50th Anniversary of the Asian-
Pacific Postal College (APPC)

10 September, Bangkok, Thailand

At the invitation of Mr. Lin
Hongliang, Secretary General of
the Asian-Pacific Postal Union
(APPU), Mr. Norikazu Kuramoto, [de
Head of ROCB A/P, and Dr. Tong |
Hua, Program Manager of ROCB
A/P, joined the “the Celebration '
of 50th Anniversary of the Asian-
Pacific Postal College (APPC)” at
APPU headquarters located in
Thailand Post on 10 September
2020. The event was also blended arrangement by virtual sessions with participants via
online.

!

!
|
At

Mr. Kuramoto congratulated the APPC on achieving this longstanding
professional milestone for international training for postal officials from Asia Pacific
region. He underlined that the Post and the Customs Administration operate in a
collaborative and efficient manner. Therefore, he further exchanged view with Mr. Lin,
the SG of the APPU on future collaboration. At the event, ROCB A/P met and greeted
executives of Ministry of Digital Economy and Society of Thailand and the Thailand Post
aswell. The celebration event ended in a pleasant atmosphere, which all the participants
in Bangkok were invited to join a 'happy birthday dance' session on the stage.

The Asian-Pacific Postal College (APPC) was established on 10 September 1970
in Bangkok following the recommendation of the first Congress of the Asian-Pacific
Postal Union held in Manila in 1965. Up to date, it has trained more than 7500 postal
managers from various postal administrations in the Asia-Pacific region, Middle East
and the African continent. ROCB A/P was invited to give lectures regarding cross-
border E-commerce, trade facilitation and function of the WCO at APPC several times
in the past. Please refer to the links below for details: (1. ROCB A/P highlights the WCO
Framework of Standards on Cross-Border E-commerce at Asia Pacific Postal College, 5
June 2019, Bangkok, Thailand 2. ROCB A/P contributes to the Asian-Pacific Postal
Union (APPU) Workshop, 30 May 2018, Bangkok, Thailand)
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18" Meeting of Heads of WCO Asia/Pacific Regional Training Center
15th October 2020, Online Meeting Hosted by ROCB A/P

Microsoft Teams
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The 18t Meeting of Heads of WCO Asia/Pacific Regional Training Center was
organized and hosted online by ROCB A/P on 15t October 2020. Participants of the
meeting are from RTCs, WCO Secretariat, Vice Chair, and ROCB A/P. In addition, Iran
Customs and Indonesia Customs, who are currently applying for the RTCs, and RILO
A/P were also joined as observers. To maintain an opportunity of members for
exchanging views and experiences under the time of pandemic of COVID-19,the ROCB
A/P decided to host and organize the meeting by online for the first time this year to
stop international travel and keep social distance. The meeting was started with the
opening remarks from 2 speakers namely Mr. Taeil Kang, Director of Capacity Building
Directorate of WCO, followed by Mr. Norikazu Kuramoto, Head of ROCB A/P.

At the meeting, information of WCO policy, Asia Pacific region’s activity, and
regional capacity building activities were shared and presented to participants by RDM
WCO, Vice Chair Indonesia,and ROCB A/P respectively during the Information Sharing
Session. Capacity building related information and activities including hot topics of
WCO were clearly presented during this session. Consequently, these information are
good references for members and could lead to understanding of regional activities in
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this fiscal year. Also, during the discussion session, each RTC briefly shared and
exchanged their challenges, experiences, impact to staff training, and best practices of
the training methodologies under the influence of COVID-19 among members. Besides,
each participants and observers made a good communication through the chat box that
was a good opportunity to enhance ongoing relationships among each other in the
future.

The meeting was finally wrapped up and successfully ended with the Way
Forward Session by Mr. Kuramoto followed by the closing remarks from Mr. Takashi
Sato, RDM CBD WCO, and Mr. Kuramoto from ROCB A/P, respectively.

ROCB A/P Enhance Collaboration with UNODC
22 October 2020, Bangkok, Thailand

On 22 October 2020, Mr. Ulrich Meiser, Regional Coordinator, Container
Control Programme, UNODC Regional Office and his colleagues paid a courtesy visit to
Mr. Norikazu Kuramoto, Head of the ROCB A/P, and his team warmly welcomed them.

Mr. Kuramoto provided Mr. Ulrich
Meiser and his team with the information on
the outline of WCO ROCB A/P during they
visit. We exchanged views on how the ROCB
A/P and the UNODC Regional Office could
cooperate each other in the professional &
areas and collaborate especially in %
conducting workshop for Customs officials in
the Asia Pacific region, especially focusing on
the combating illicit trade wusing risk
management for efficient border control. Both sides agreed to share information,
knowledge and expert resources to support future capacity building activities in our
region.
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Staffs Updates

Message from Ms. Yuko Mamiya

Dear Colleagues,

| am Yuko MAMIYA from Japan Customes. It is my great pleasure to join the WCO
ROCB A/P and work with my colleagues who have welcomed me warmly and supported
me since the first day.

| have been working for Customs for over 16 years, and my expertise in the
Customs fields are IPR and capacity building. | recently served as an IPR specialist at the
IPR National Center of Japan Customs, just before | was assigned to the ROCB A/P.
Since | started working for Customs, | have been engaged in capacity building activities
at Japan Customs headquarters, Customs Training Institute (RTC-Japan), and Tokyo
Customs to attend workshops/seminars as an expert, etc. My own career in Customs
also included working experience abroad as a Customs Attaché in the Consulate-
General of Japanin Vladivostok, Russia. | am really glad to contribute my experience and
knowledge for the AP region.

| feel honored to have the opportunity to collaborate with the Customs
administrations in AP region. | am looking forward to working with you!
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Message from Ms. Pavida Boonmun

Dear Colleagues,

| am Pavida Boonmun, ‘May’ as a nickname, Assistant Program Manager of the
ROCB A/P. | am very pleased to join and work at the ROCB A/P again.

As for my educational background, | have got a degree in English Language and a
master’s degree in public administration from university in Bangkok, Thailand.

| have been working at Thai Customs Department (TCD) for 11 years as a
Customs Technical Officer. At first 3 years, | was assigned by the TCD to work at the
ROCB A/P as a program coordinator. That was beyond my expectation because it was a
great experience for a new officer to have a chance working with ROCB experts of the
region in international circumstances. That opportunity had impressed me much. After,
| was moved to work at Suvarnabhumi International Airport and been working there for
another 8 years and gained knowledge on Passenger Inspection and it became my
special expertise as well as further interest area in Customs.

Once TCD announced that the ROCB A/P needs another staff from Thai Customs
as an Assistant Program Manager, | was really interested in the position and apply for it
without hesitation!

Taking this opportunity, | am very glad to be selected again and would like to
thank the ROCB A/P for giving me this chance. | wish that my experiences both at the
ROCB A/P and Suvarnabhumi International Airport would benefit other staff and ROCB
tasks in one way or another. | look forward to working with Asia Pacific Members.
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Welcome Ms. Pattarapak Nopnakeepong

i

Dear Colleagues,

My name is Pattarapak Nopnakeepong from Bangkok, Thailand as a Program
Coordinator. My nick name is Tong, so | would be happy if you could call me Tong.

First of all, | would like to thank you sincerely for giving me the opportunity to be
part of WCO ROCB/AP. It is such an honor to have been selected for this position. Also,
| would like to thank you for your warmest welcome. It is a great pleasure to be
surrounded with nice people. Working with such a dynamic team is sure to be
challenging and fulfilling. | anticipate bringing my abilities and skills to this position to
support the organization.

As for my working experience, | only had an experience in private companies. |
was a passenger service agent at the airport for 3 years. Then, | worked as a travel
arrangement officer while studied master’s degree. Lately, | was an IT Business Analyst.
My main responsibility was using the Business Intelligent tools to analyze data, create
dashboards and report to the executives.

Again, | am delighted with this opportunity to work for International
Organizations. | will do my best! and | am willing to enhance my knowledge to be
Customs family as well. | look forward to working with Asia Pacific Members soon.
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WORLD CUSTOMS ORGANIZATION

Asia/Pacific Regional Office for Capacity Building (ROCB A/P)
Address: 1, Thai Customs Department, G Floor of 120 Years Building,
Sunthornkosa Rd., Khlongtoey, Bangkok 10110 Thailand
Telephone: +66-2-667-6777

E-mail: rocb@rocbap.org

website: http://www.rocb-ap.org

Mr. Norikazu KURAMOTO, Head, WCO ROCB A/P

Ms. Yuko MAMIYA

Ms. Chloe AU

Mr. Tong HUA

Mr. llkwon HAN

Ms. Pavida Boonmun

Ms. Jate-Arpa BENJAPHONG

Ms. Vareemon CHAIRUNGSRILERT

Ms. Pattarapak Nopnakeepon

Regular Supporters: Mr. Daniel BRUNT and Mr. Wayne MORAN



http://www.rocb-ap.org/

